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Home Instructions for 
Kinnerton Street

TV
Sitting Room - Ground Level

How to turn on
1) To turn on the TV simply press the left hand power button in the Samsung remote.
There are two SKY set top boxes for each TV.  
2) You can also use the Wyrestorm remote to switch on SKY in the different rooms- on
position 1 and 2 you will find both. 
3) Please select HDMI4 input for SKY.

TV
Master Bedroom - 1st Floor

How to operate
Login: shutestephen@yahoo.co.uk 
Pasword: 57kinnerton 
TV Instructions 

 Use the Samsung remote to turn the TV on 
 Use the ‘SOURCE’ button to select ‘TV’ this will give access to digital, catch up & free view 

services 
To watch Sky: 

 Select ‘HDMI 1’ from the ‘SOURCE’ button on the Samsung remote 
There are 2 sky boxes that can be directed to any TV 

 Use the Wyrestorm remote to select which sky box you want to watch (Box 1, No 1 –
Box 2, 
No 2) The letters correspond to tv in the affiliated room ie: 
K = Kitchen 
L = Lounge 
C = Conservatory 
B = Bedoom 
The Sky remote can then be used in the usual manner to turn the sky box on & off and
access 
channels & services, due to the system set up there is a slight delay between the remote
and the 
TV/Sky box 
The Wyrestorm remote has a limited range & will not work at some angles and when
further away 
from the TV

How to turn on



Page 2 / 5

1) To turn on the TV simply press the left hand power button in the Samsung remote.
There are two SKY set top boxes for each TV. The first one is on input TV, second HDMI1.  
2) You can also use the Wyrestorm remote to switch on SKY in the different rooms- on
position 1 and 2 you will find both.

TV
Conservatory - Lower Ground

How to turn on
1) To turn on the TV simply press the left hand power button in the Samsung remote.
There are two SKY set top boxes for each TV.  
2) You can also use the Wyrestorm remote to switch on SKY in the different rooms- on
position 1 and 2 you will find both. 
3) Please select HDMI1 input for SKY.

Washing Machine With Dryer
Kitchen - Lower Ground

How to turn on
1) Turn on the washer/dryer and select a programme by turning the left-hand programme
selector dial, the top-left quadrant is reserved for the drying programmes. 
2) If necessary, change the spin speed by pressing the left hand most spin button, the
change will be displayed in the LCD display. 
3) If a continuous wash/dry programme is required and a wash programme is selected by
the programme dial, add drying time using the 'drying time' button located under the
small display on the right hand side. 
4) Pressing multiple times will add more drying time on. 
5) Alternatively, press the Auto-dry button. 
6) Any additional options can be selected by pressing the option button below the LCD
display followed by the OK button. 
7) If required, a delayed start can be set using the top right delay start button. Any
selections will appear in the LCD display. 
8) Press the bottom right hand 'start/pause' button to begin the operating programme.

Gas Fireplace
Sitting Room - Ground Level

How to operate
To operate, push knob in & turn 90 degrees anti-clockwise to light the pilot light, keep
knob depressed for 20 seconds to allow pilot to steady, then turn up to a further 90
degrees to desired flame setting.

Heating and hot water
-
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The hot water in this home is on constant and available 24 hours.  

The hot water and heating in this home is controlled by the Hive control panel in the
kitchen. 

The heating will be OFF in Summer. 

The heating will be set to AUTO and a base temperature of 16 degrees in Winter. Use the
thermostat in the kitchen to adjust the temperature.

Internal Key
Master Bedroom - 1st Floor

How to info
The window latches all have locks built into them, one keys fits all.

Dishwasher
Kitchen - Lower Ground

How to turn on
1) Turn on the dishwasher by pressing the left hand power button. 
2) Select a wash programme using the programme buttons located next to the power
button. 
3) The options are Auto, Low Temp auto (down arrow), high temp auto (up arrow), eco,
glass and rinse. Usually auto will be the best option. 
4) If necessary select any additional functions using the buttons on the right hand side of
the dishwasher. They are all marked as to the function by the description above each. 
5) For example for Hygiene Extra, press the baby's bottle button. 
6) Press the right hand most start buttton and close the door to begin the wash
programme.

Hob
Kitchen - Lower Ground

How to turn on
1) Each burner is controlled by one dial at the front of the cooker, as indicated by the
small diagram next to each. 
2) Turn the dial of your selected burner anti clockwise whilst pressing down to release the
gas and also start the ignition. 
3) After the hob is alight, let go off the dial and adjust the flame size using the same dial. 
4) When finished, turn the dial back to the 12 o clock.

Oven
Kitchen - Lower Ground
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How to turn on
1) Each oven section is controlled by one dial on the front of the cooker as indicated by
the small diagram next to each. 
2) The top right hand dial is the main fan oven, simply turn the relevant dial to turn on
and increase the temperature. 
3) The bottom left oven is multi-functional and as such, the programme must be selected
using the dial to the immediate left of the clock.

Mail
-

Please leave any host post in the third drawer down in the middle set of drawers in the
kitchen island. 

Refuse
-

General rubbish is collected everyday between 7am-9am. Rubbish should be put outside
between 6.30am-7am for the collection. 

Recycling is collected every Monday between 7am-9am. Place the bags outside between
6.30am-7am for the collection.

Checkout
-

Leave one set of keys in the kitchen. Ensure all internal windows and doors are locked,
then close the front door firmly and double lock the bottom lock using the second set of
keys. Finally, place the second set of keys in the envelope provided and post these
through the letterbox.

Locking
-

During your stay when leaving the home please remember to ensure all the internal
windows and doors are locked. Please then close the front door firmly and double lock
the bottom lock.

Heating Control Panel
Kitchen - Lower Ground

How to set
Use the control panel located in the kitchen behind the door to control the heating and
hot water. You can use the thermostat to adjust the current heating temperature, switch
the modes and set a schedule for your heating and hot water. 
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Troubleshooting instructions: 
https://www.hivehome.com/user-guides

WiFi Network
WiFi Router - Ground Level

How to connect
The WiFi network name is SKYSAVZR and the password is dYbMmZFwZhg8.


